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QUESTIONS OF
INTEREST

What does online alcohol and other drug
s (AOD) do?

What can we learn from experiences of
s providing and receiving care online?
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Counselling Online

Free drug & alcohol counselling 24/7 News & Articles  Online Forum %, Call = Emergency Assistance ~

Counselling ONLINE Q searcr
What is Counselling Online?  How we can help  Stories  Who we are Sign In

Every moment counts

We support people affected by alcohol & other
drugs. The smallest step can make a difference so let
us help you today.

How we can help

Sneak with a Counsellor S



Counselling session
SESSION WINDOW:

[Counsellor] Hello you are talking to an online drug and alcohol counsellor, how may | be of assistance? (We value your feedback. At
the end of this session, you will be provided a link to a short feedback survey about your counselling session today. Please take a
couple of minutes to fill in the survey. Thank you.)

[client] Hello, | just wanted to discuss my alcohol use and whether it's a problem?

[Counsellor] Hi. I will be pleased to discuss that with you. Please tell me more about your concerns.

ENTER YOUR MESSAGE:

[client] Yeah basically | went to this conference dinner thing & got wasted & made a complete fool of myself in
front of all my colleagues ®



But what does
online AOD

counselling
do?



Online counselling
INn policy

1 Online counselling as an early and brief
m Intervention to target AOD use

2 Online counselling as a tool to facilitate
m referral to face-to-face AOD treatment



Online counselling
IN practice

Online counselling as attempting to
, attend to AOD use and interconnected
psychosocial concerns

4 Online counselling as a potential form of
m treatment

Online counselling as supplementing
g face-to-face treatment



Policy Into practice?

Science Policy Practice
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What can we
learn from
online care?
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Notable features & effects of this

problem formulation approach

Features

Speed

Mobilisation of dominant ideas of addiction as
matters of ‘fact’

Pressure to meet targets

Effects

Obscures other concerns beyond the ‘serviceable
problem’, which are left unaddressed

Pathologises people
Facilitates access to further treatment resources
Service throughput & meeting targets
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Notable features & effects of this
problem formulation approach

Features
« Generally takes the most time

« Open ended questioning and space for client to more
actively shape the encounter (as per Motivational
Interviewing)

 Invitations to engage with experiences beyond ‘addiction’

Effects

« Potential to address concerns, which might otherwise
remain unaddressed

« Potentially more sensitive ways of engaging with people
beyond pathology

* Impacts on service throughput and targets



Concluding thoughts

Rather than objective things waiting to be
detected, ‘AOD problems’ emerge through the
complex bundle of factors at work in clinical
encounters.

Role of the online medium & ‘the need for speed’
Addiction ideas can be mobilised swiftly

Given a different set of circumstances ‘problems’
might be defined or emerge differently

How problems are formulated matters because it
effects people and how their concerns are
addressed or ignored




How might we open up
possibilities for
different ways

of engaging with
people’s needs

INn their

complexity?



A critical reflexivity

‘ ‘What realities do my
methods
create and with
what effects for which
creatures and

places? , ,
(Bacchi, 2008, pg 7)



Questions to reflect on

. What experiences were classified as ‘problems’ &
why?
. How did they emerge as particular ‘problems’?

What meanings or knowledges did the articulated
‘problems’ rely upon?

. Which human and non-human factors (e.g.,
screening and diagnostic tools, treatment manuals,
objects, spaces etc.) were involved in producing
the ‘problem’ as a particular sort of problem?

. How might the ‘problems’ that emerged as
particular sorts of ‘problems’ (e.g. addiction) be
considered otherwise?

. What effects, actions or responses did these
‘problems’ give rise t00?



It's not just about this
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